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Name and Address Licensable activities and hours Opening hours 
(Sonargaon Restaurant) 
32-38 Osborn Street 
E1 6TD 
 

First Floor 
Supply of alcohol (first floor restaurant) 
Sunday to Saturday 12 midday until 12 
midnight 
Late Night Refreshment (first floor 
restaurant) 
Sunday to Saturday until midnight 
 
Supply of alcohol, Regulated 
Entertainment (basement area) 
Sunday to Wednesday 12 midday until 01 
00 hrs 
Thursday to Saturday 12 00 midday until 
03 00 hrs 
Late Night Refreshment (basement area) 
Sunday to Wednesday until 01 00 hrs 
Thursday to Saturday until 03 00 hrs 
 

1ST Floor Restaurant  
Sunday to Saturday 12 midday until 12 
midnight) 
 
Basement Area 
Sunday to Wednesday 12 midday until 01 
00 hrs 
Thursday to Saturday 12 00 midday until 
03 00 hrs 

Apples & Pears 
26 Osborn Street 
London 
E1 6TD 
 

The provision of regulated entertainment 
Films; recorded music; performance of 
dance; anything similar to recorded music 
or performance of dance; provision of 
facilities for making music; provision of 
facilities for dancing; provision of facilities 
for entertainment of a similar description 
to making music or dancing. 
Sunday to Thursday 11:00 hrs – 23:30 hrs 
Friday & Saturday     11:00 hrs – 00:30 
hrs the following day. 
 
Live Music; anything similar to live music. 
Sunday to Thursday 11:00 hrs – 23:00 hrs 
Friday & Saturday     11:00 hrs – midnight 
 
The provision of late night refreshment 
Sunday to Thursday 11:00 hrs – 23:30 hrs 
Friday & Saturday     11:00 hrs – 00:30 
hrs the following day 
 
The sale by retail of alcohol 
Sunday to Thursday 11:00 hrs – 23:30 hrs 
Friday & Saturday     11:00 hrs – 00:30 
hrs the following day 
 
Non Standard Times 
(This applies to all the above licensable 
activities). 
On no more than 15 occasions per 
calendar year the premises may be 
extended to such time as greed with the 
police, the police having the power to veto 
any such application. 

Sunday to Thursday 11:00hrs – midnight 
Friday & Saturday     11:00hrs – 01:00hrs 

  



(City Hotel and 
Conference) 
12-20 Osborne Street 
London 
E1 6TE 

The on and off sale of alcohol to residents 
(including a maximum of ten bona fide 
guests of each resident), Monday to 
Sunday, 00.00am to midnight.  The on 
and off-sale of alcohol to  
non-residents, Monday to Saturday, 
10.00am to 01.00am the following day, 
and on Sunday from 10.00am to midnight. 
If non-residents are attending a pre-
booked event the hours on Thursday to 
Saturday are extended to 10.00am to 
02.00am the following day.  
Half an hour drinking up time is permitted 
after the terminal time for the sale of 
alcohol.  
Late night refreshment, Monday to 
Saturday, 23.00pm to 01.00am the 
following day, Sunday, 23.00pm to 
00.30am the following day.  For pre-
booked events the hours on Monday to 
Wednesday are extended to 23.00pm to 
01.30am the following day, and Thursday 
to Saturday, 23.00pm to 02.30am the 
following day. 
See full licence re other activities. 

Monday to Sunday, 00.00am to midnight 
 

(Nabrasa Express) 
30 Osborn Street 
London 
E1 6TD 
 

The sale by retail of alcohol 
Monday to Saturday 11:00 hours to 23:30 
hours 
Sunday 11:00 hours to 23:00 hours 
 
The provision of late night refreshment 
Monday to Sunday 23:00 hours to 23:30 
hours 

Monday to Saturday 11:00 hours to 00:00 
hours 
Sunday 11:00 hours to 23:30 hours 

(The Archers) 
42 Osborn Street 
London 
E1 6TD 
 

The sale by retail of alcohol: 

• Monday, Tuesday, Wednesday 
and Thursday from 11:00hrs to 
23:30hrs 

• Friday and Saturday from 11:00hrs 
to 00:30hrs (the following day) 

• Sunday from 12:00hrs (midday) to 
22:30hrs 

 
Regulated Entertainment consisting of: 
Recorded Music: 

• Monday, Tuesday, Wednesday 
and Thursday from 11:00hrs to 
23:30hrs 

• Friday and Saturday from 11:00hrs 
to 00:30hrs (the following day) 

• Sunday from 12:00hrs (midday) to 
22:30hrs 

 
Live music to include Karaoke: 

• Friday from 21:00hrs to 00:30hrs  

• Monday, Tuesday, Wednesday 
and Thursday from 11:00hrs to 
00:00hrs (midnight) 

• Friday and Saturday from 
11:00hrs to 01:00hrs (the 
following day) 

• Sunday from 12:00hrs to 23:00hrs 
 



(Moonlight) 
8 Brick lane 
London 
E1 6RF 
 

The sale by retail of alcohol 
The provision of regulated entertainment  
( by way of recorded music) 
The provision of late night refreshment 
 

Sunday, Monday, Tuesday and 
Wednesday, between 12 noon and 11pm  
Thursday, Friday and Saturday, between 
12 noon and 1am the following day 

 
(Best One) 
20 Brick Lane 
London 
E1 6RF 
 

For the Supply of Alcohol, 
Monday to Thursday from 08 00 hrs to 
midnight 
Friday and Saturday  from 08 00 hrs to 
01 00 hrs the following day  
Sunday from 09 00 hrs until 23 00 hrs 
 

Monday to Thursday from 08 00 hrs to 
midnight 
Friday and Saturday  from 08 00 hrs to 
01 00 hrs the following day  
Sunday from 09 00 hrs until 23 00 hrs 
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Section 182 Advice by the Home Office 
Updated on April 2017 

 
Relevant, vexatious and frivolous representations 

9.4  A representation is “relevant” if it relates to the likely effect of the grant of 
the licence on the promotion of at least one of the licensing objectives. 
For example, a representation from a local businessperson about the 
commercial damage caused by competition from new licensed premises 
would not be relevant. On the other hand, a representation by a 
businessperson that nuisance caused by new premises would deter 
customers from entering the local area, and the steps proposed by the 
applicant to prevent that nuisance were inadequate, would be relevant. In 
other words, representations should relate to the impact of licensable 
activities carried on from premises on the objectives. For representations 
in relation to variations to be relevant, they should be confined to the 
subject matter of the variation. There is no requirement for a responsible 
authority or other person to produce a recorded history of problems at 
premises to support their representations, and in fact this would not be 
possible for new premises. 

 
9.5  It is for the licensing authority to determine whether a representation 

(other than a representation from responsible authority) is frivolous or 
vexatious on the basis of what might ordinarily be considered to be 
vexatious or frivolous. A representation may be considered to be 
vexatious if it appears to be intended to cause aggravation or 
annoyance, whether to a competitor or other person, without reasonable 
cause or justification. Vexatious circumstances may arise because of 
disputes between rival businesses and local knowledge will therefore be 
invaluable in considering such matters. Licensing authorities can 
consider the main effect of the representation, and whether any 
inconvenience or expense caused by it could reasonably be considered 
to be proportionate. 

9.6  Frivolous representations would be essentially categorised by a lack of 
seriousness. Frivolous representations would concern issues which, at 
most, are minor and in relation to which no remedial steps would be 
warranted or proportionate. 

9.7  Any person who is aggrieved by a rejection of their representations on 
either of these grounds may lodge a complaint through the local 
authority’s corporate complaints procedure. A person may also 
challenge the authority’s decision by way of judicial review. 

 
 
 
 
 
 
 



 
 
 

9.8  Licensing authorities should not take decisions about whether 
representations are frivolous, vexatious or relevant to the licensing 
objectives on the basis of any political judgement. This may be difficult 
for councillors who receive complaints from residents within their own 
wards. If consideration is not to be delegated, contrary to the 
recommendation in this Guidance, an assessment should be prepared 
by officials for consideration by the sub- committee before any decision 
is taken that necessitates a hearing. Any councillor who considers that 
their own interests are such that they are unable to consider the matter 
independently should disqualify themselves. 

9.9  It is recommended that, in borderline cases, the benefit of the doubt 
about any aspect of a representation should be given to the person 
making that representation. The subsequent hearing would then provide 
an opportunity for the person or body making the representation to 
amplify and clarify it. 

9.10  Licensing authorities should consider providing advice on their websites 
about how any person can make representations to them. 
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 HT - Tower Hamlets Borough 

 
  Tom Lewis 
Head of Licensing 
Tower Hamlets Council 

Licensing Office 

Toby Club, 

Vawdry Close 

E2 

Telephone:  

 

Email:  

 

  

18th January 2018 

 
Dear Sir, 

 

Re� Application for a  Premises Licence for� 

Faizah Mini Market 
2 Old Montague Street 

E1 5NG 
 
I write to you with reference to the above application which was received by Tower 

Hamlets Police Licensing. 

 

Tower Hamlets Police object to this application on the grounds of Preventing Crime and 

Disorder and Prevention of Public Nuisance. 

 

This application is for the premises to sell alcohol every day of the year, including Bank 

Holidays, from 11:30 - 02:00 in an area within the Brick Lane CIZ and Brick Lane Public 

Spaces Protection Order 2017. It is also an area where there has been ongoing 

partnership working between Police, Local Authority and Business owners  in an effort to 

reduce the amount of Crime and Anti-Social behaviour generated by alcohol and drugs. 

 

Tower Hamlets Police object on the following points: 

The premises is situated in a location that is directly between two hostels, Hope Town 

Hostel (60 Old Montague Street) and Dellow Centre, each within two minutes walk of this 

Mini Market/Off-Licence. 

Not more than 10 minutes walk away on Whitechapel Road there is another hostel called 

Booth House that primarily houses males with alcohol related problems; all of these 

hostels and its vulnerable residents could easily access the premises. 

 



There is a real fear that should this premises remain open to 2AM every day then this 

would lead to a significantly greater amount of street drinkers in the area buying cheap 

high volume alcohol and therefore raising the risk of Anti-Social Behaviour and Crime 

within a residential area. 

 

The street drinkers and others wishing to purchase alcohol at a later time than is 

reasonably expected would also remain longer in the area and into the early hours of the 

morning therefore realising concerns related to Crime and Disorder and Public Nuisance 

associated with alcohol misuse. 

 

The local Safer Neighbourhood Police for Spitalfields and Banglatown have also 

expressed their concerns about the premises opening to 2AM when it is within a very 

short distance from hostels that house vulnerable adults and where they provide 

rehabilitation for those who have been alcohol or drug dependant. 

 

Licensing Guidance Paragraph 8.34 states “applicants are in particular expected to 

obtain sufficient information to enable them to demonstrate, when setting out the steps 

they propose to take to promote the licensing objectives”…..including “any risk posed to 

the local area by the applicants’ proposed licensable activities” . I don’t believe the 

applicant has taken into consideration the local community and the impact such late 

hours will have on the neighbourhood. 

 

 

The applicant had previously applied to vary the premises licence regardless of it being 

revoked in 2014 because of problems including selling high volume alcohol to vulnerable 

residents of the nearby hostels and sale of alcohol to an already intoxicated person. The 

applicant has also included the consumption of alcohol for both on and off the premises. 

The applicant should be aware of the saturation policy and the late hours applied for do 

not reflect the concerns that have lead to the implementation of a CIZ. One of the main 

reasons for the introduction of the CIZ was to combat the expansion of late night venues. 

One more late night opening venue will only compound the problems in this area.  

 

  

In summary this application is for a premises with a problematic history with selling 

alcohol, and related issues with the local hostels resulting in licence revocation in 2014.  

The applicant has made obvious errors in his applications in which he fails to mention the 

CIZ and local hostels and how he would intend to promote the licensing objectives in 

those areas. 



The applicant has also proposed the sale of alcohol until 2AM every day of the year,  

going well beyond the framework hours displaying a disregard for the local residents and 

the needs of those vulnerable and recovering from alcohol related illnesses. 

There are no other similar premises in the vicinity that have these opening hours 

therefore resulting in the premises becoming a beacon for crime and disorder into time 

sensitive hours. 

There a significant amount of ASB and public order related Police reports generated from 

the immediate vicinity over the past 6 months with alcohol and drugs being key triggers, 

and It is strongly believed that these problems would increase dramatically if this 

application were to be successful. 

 

It is therefore recommended that the committee reject this application however, if the 

committee are of the mind to grant it implementing framework hours then the following 

conditions would be suggested: 

 

1. The premises will not sell any beer, lager or cider that exceeds the strength of 

5.6%abv or higher unless four or more bottles/cans are purchased together. 

2. CCTV recordings will be retained for a minimum of 30 days and presented to 

Police or Local Authority officials upon request. 

 

 

 



Dear Tom  

 

It was good to meet with you on Thursday. Do let me know if there is anything else that I or we 

can do to support you in your role. 

 

 

In regards to the recent Premises application at Faizah, 2 Old Montague Street, E1 5NG, I object 

to this as a licence in this area will negatively impact the community for the following reasons.  

 

a) Prevention of Public Nuisance.  We and the community are already raising concerns 

about ASB in the area and the high concentration of Hostels and night life scene on Brick 

Lane would be drawn to this premises, increasing the footfall, risk of incidents, shouting 

and litter. We are solution focused and working together to address the issues but feel 

that this would add substantially to the ASB in the area.  

b) Prevention of Crime and Disorder – With our  hostels being so local and giving that our 

remit is to support the most vulnerable to address their substance misuse issues this 

premises would not only negatively impact on their recovery being right on their 

doorsteps but increase the risks of e.g.  fighting, drug problems, disorder etc.. 

  Neighbours and hostels staff are already working together to resolve noise, ASB etc 

and this would only add to the current issues.  

c)  Public Safety – If individuals congregate outside the off Licence this could perhaps force 

other pedestrians to walk on the road putting perhaps their own and that of their 

children’s safety at risk.   

d) Other issues – Unfortunately our experience has been that off licences to do not work 

with the community to resolve issues and frequently will hold cards and give credit to 

 vulnerable residents. Monitoring financial exploitation is difficult as there are no 

records. Other individuals seeking opportunities to exploit will observe dates payments 

are made and work out vulnerable residents paydays and then exploit or rob them on 

their paydays.  

 

Tom I hope that this is of assistance to you  

 

Let me know if you have any additional queries  

 

Kindest regards Mary  

 

 

 

 

Mary Kneafsey  
Assistant Director Client Services 

  
  

 



Hello Thomas  
 
I am emailing to place on record my concerns regarding the proposal for the extended licensing hours to the 

property at Faizah, 2 Old Montague Street, E1 5NG. until 2am  
 
I can not express enough my concerns regarding this as I am sure you aware we work with some very 

vulnerable clients who are living at Salvation Army centres and alot of our clients have issues regarding 

their alcohol abuse .  
 
The Salvation Army are working with these clients on their addiction issues but to have an extended 

opening hours where alcohol is available until 2am will seriously impact on anti social behaviour in the 

area and also have a negative impact on clients recovery.  
 
It could be stated that clients would find alcohol or could "store" alcohol bought earlier in the day - 

however - I am sure that this proposed extended licensing hours would have a serious negative impact on 

not only our clients recovery but also on the immediate neighbourhood.  
 
I trust this statement is satisfactory for what you require to register concerns. If you require me to do 

anything else please let me know  

 
Kind regards  
 
Helen  
____________________________________________ 

 

Helen Wilson 

Interim Service Manager 

Tower Hamlets Women's Service 
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Catrina Marshall

From: StGeorgeResidents'Association 

Sent: 26 January 2018 16:31

To: Licensing

Subject: Faizah Mini Market - 2 Old Montague Streetout

Follow Up Flag: Follow up

Flag Status: Completed

From: Margaret Gordon - Chairperson, St George Residents' Association Spitalfields 
 

 
 
 

 
To: Licensing Team 
London Borough of Tower Hamlets 
 
Dear Licensing Team, 
 
Re: Premises Licence Application, Faizah Mini Market, 2 Old Montague Street, Whitechapel. 
 
SGRA represents residents in 193 flats in Folgate Street, Lamb Street Commercial Street and Spital Square. 
Old Montague Street is about 7 minutes walk from Lamb Street, so sale of alcohol to 2am is not an immediate impact 
on residents. However we experience nightly rowdy behaviour from people walking from the Brick Lane area towards 
Bishopsgate. 
 
The applicant's description of the business suggests that there might be somewhere for customers to consume 
alcohol with food. This is not obvious when standing outside the premises. If the business were to sell alcohol, it is 
likely to be consumed in the street or elsewhere. The business is a short distance from unlicensed restaurants on 
Brick Lane where there may be a 'bring own booze' . By this means, customers at nearby restaurants could extend 
their drinking time for as long as a restaurant will allow them to stay. 
 
The area around Old Montague Street is one that attracts drug dealing. Anywhere that sells alcohol until 2am will be a 
magnet for alcohol and drug addicts. 
 
Old Montague Street is close to the centre of the Brick Lane Cumulative Impact Zone. For that reason alone it should 
not be granted a licence at all, let alone to 2am each day. 
 
Therefore SGRA asks that Faizah Mini Market's application is REFUSED to prevent an increase in the incidence of 
crime and disorder, and nuisance from alcohol-related antisocial behaviour until well beyond midnight. 
 
Yours faithfully, 
Margaret Gordon - Chairperson, St George Residents' Association Spitalfields. 
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Catrina Marshall

From: Glenn Leeder 

Sent: 23 February 2018 05:32

To: Licensing

Subject: Objection - Faizah Mini Market - extension to licensing

I wish to object to the application for the extension of alcohol sales at the above premises until 02:00 am 

daily. 

 

This business operates within the Tower Hamlets Cumulative Impact Zone. Any increasing in licensing 

times would contravene the policy of Tower Hamlets Council. 

 

Additionally there are public order, safety and nuisance issues for residents living nearby to this business. 

Drunk patrons leaving premises in the Brick Lane area are often loud and disruptive. They frequently cause 

public disorder and nuisance by urinating and vomiting in the streets. Drunk patrons contribute to anti-

social behaviour that local residents must endure. 

By sticking to the policy of the Cumulative Impact Zone, Tower Hamlets will help prevent crime, disorder 

and public nuisance. 

 

Please reject this application. 

 

Glenn Leeder 
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Catrina Marshall

From: Mohammed Rashad 

Sent: 25 January 2018 13:12

To: Catrina Marshall

Subject: FW: invalid representation

Follow Up Flag: Follow up

Flag Status: Flagged

Hi Catrina, 

 

Please find below the premises which I am referring to below. 

 
Faizah, 2 Old Montague Street, E1 5NG. 
 

 

Kind Regards 

Rashad 

 

From: Catrina Marshall [mailto:Catrina.Marshall@towerhamlets.gov.uk]  

Sent: 25 January 2018 08:35 

To: Mohammed Rashad  

Subject: FW:invalid representation 

 
Good morning Sir, 

 

As mentioned in my email below I need you to advise me of the name and address of the premises you are referring 

to please and add it to you original comment, this could be any premises in the borough so you need to make it clear 

which one you one mean. 

 

If I can be any further help do let me know. 

 

Regards 

 

Catrina Marshall 

Licensing Officer 

 

 

 

 

 

  

 

 

 

Please note: Meetings with Licensing Officers are by prearranged appointment only.  

 

Hotline: 0207 364 5008 

General email: licensing@towerhamlets.gov.uk  

  

See our regular licensing news pages at: towerhamlets.gov.uk/licensing   
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From: Catrina Marshall On Behalf Of Licensing 

Sent: 24 January 2018 12:44 
To: 'Mohammed Rashad' 

Subject: RE: Licensing Officer 

 
Good afternoon Sir, 

 

I’m sorry to return this but for it to be a valid representation I need you to add the name and address of the 

premises you are referring to please. 

Regards 

 

Catrina Marshall 

Licensing Officer 

 

2nd Floor, John Onslow House 

1 Ewart Place, 

London, E3 5EQ 

 

Email: c   

 

 

 

Please note: Meetings with Licensing Officers are by prearranged appointment only.  

 

Hotline: 0207 364 5008 

General email: licensing@towerhamlets.gov.uk  

  

See our regular licensing news pages at: towerhamlets.gov.uk/licensing   

 

 
 

 

 

From: Mohammed Rashad [   
Sent: 24 January 2018 12:10 

To: Licensing 

Subject: Licensing Officer 

 
To LBTH licensing officers, 

 

 

In regards to the application to sell alcohol until 2am, I feel if the licence is to go ahead there will be a negative 

impact on the lives of local residents as well as the vulnerable adults that the Dellow Centre supports. 

 

We currently house 58 vulnerable adults with complex needs, some of these individuals have support needs around 

substance misuse namely alcohol. These individuals have had a long period of time that they were dependent on 

alcohol, we are working with them and support providers to try and minimise and reduce the harm caused by 

excessive consumption of alcohol, and having a late night off licence will be detrimental to their recover. 
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As well as the impact on the lives of our tenants, local residents will also be effected, as you may be aware there is a 

lot of anti-social behaviour taking place locally, the community safer neighbour teams are working closely with 

hostels to try and minimise any issues caused by hostel dwellers, if these off license are allowed to stay open for 

longer the ASB issues will increase greatly and become unmanageable.  

 

I hope you take our concerns into consideration. 

 

Kind Regards 

 

Mohammed Rashad 

Contract Manager (Interim) 

 

 

 

 

 

 

 

 

@    

Sent: 18 January 2018 11:26 

To: Mohammed Rashad <M  

Subject: New Premises Licence 

 
Dear Mr Rashad, 
  
In relation to our earlier telephone conversation: 
  
I am a police officer in the Tower Hamlets Licensing Team. 
  
A shop located near Dellow Centre has applied for a premises licence proposing the sale of alcohol every day until 
2AM. 
  
I am in the process of objecting to the application as it is believed that should the premises obtain a licence it would 
have a detrimental effect on the several hostels in the vicinity that provide rehabilitation services to vulnerbale adults. 
  
I would very much appreciate your views on the matter. 
  
Kind regards 
  
  
Tom 
  

PC Thomas Ratican 235HT| Licensing Unit | Tower Hamlets Borough | Metropolitan Police Service |  
�Telephone  

� Email t  

�Address  

  
  

  

  
  

Consider our environment - please do not print this email unless absolutely necessary. 

NOTICE - This email and any attachments may be confidential, subject to copyright and/or legal privilege and are 
intended solely for the use of the intended recipient. If you have received this email in error, please notify the sender 
and delete it from your system.  To avoid incurring legal liabilities, you must not distribute or copy the information in 
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Kathy Driver

From: Jon Shapiro 

Sent: 14 February 2018 22:34

To: Licensing

Subject: Licensing Application by "Faizah Mini Market", 2 Old Montague Street, E1 5NG

 
Dear Sir or Madam, 
 
I would like to request that this Licence Application should be wholly refused on the grounds of: 

�  The prevention of crime and disorder 
�  Public safety 
�  The prevention of public nuisance 

as the premises is within the Brick Lane “Cumulative Impact Zone” (CIZ) and a mere 50 yards from the entrance to 
the Hopetown Hostel which is in the process of housing the vulnerable residents previously resident at Booth House. 
 
The Brick Lane area absolutely does not need any additional “off-sales” outlets which inevitably impact the CIZ. 
 
Quite apart from not needing any additional “off-sales” outlets at all, it is totally irresponsible for a premises so close to 
the Hopetown Hostel (and also close to the Dellow Centre) to be requesting an alcohol licence – let alone one asking 
to sell alcohol until 02.00 hours each day! 
 
The Brick Lane area has always been stated by our Borough Police Commanders to be the “number one policing 
problem in Tower Hamlets”. Until and unless this area ceases to be such a policing problem I believe that additional 
“Off-Sales” licences should not be granted to any premises in the CIZ, and certainly not to one so close to Hostels for 
the vulnerable.  
 
The area is plagued by ASB and hospital admissions to A&E, and I believe that the Licensing Committee should be 
assisting the Police and other authorities in reducing any and all encouragement to provide increase the consumption 
of alcohol by drinkers in this area which is within the CIZ. 
 
For all the reasons quoted above I believe it is wholly irresponsible of the Faizah Mini Market to apply to sell 
alcohol, and I most strongly request that this Licensing Application should be wholly rejected. 
 
Yours faithfully, 
Jon Shapiro. 
 
 
Resident at: 
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Catrina Marshall

From: Corinne Holland on behalf of Licensing

Sent: 23 February 2018 16:15

To: Catrina Marshall

Subject: FW: Objection to licensing application for “Faizah Mini Market”, 2 Old Montague 

Street, E1 5NG 

 

 

 

From: Dick Tyler   

Sent: 23 February 2018 16:10 
To: Licensing 

Subject: RE: Objection to licensing application for “Faizah Mini Market”, 2 Old Montague Street, E1 5NG  

 

Thank you.  

 

Yes, I still wish to object. I believe that the hours and conditions which I referred to in my previous email, 

which have been agreed to by responsible applicants in discussion with residents and the Licensing 

Committee, should be adhered to in all cases. Per my previous email, licences for off sales should only be 

granted where the applicant can show a clear need for them and, if granted, they should only extend until 

22:00. 

 

Faizah Mini Market is within 50 yards of the front entrance of the Hopetown Hostel, and also close to the 

Dellow Centre. It cannot be appropriate for off sales to be allowed this late in an area which is much used 

by the homeless and vulnerable. 

 

The Spitalfields area has been subject to an exceptionally high level of anti-social behaviour and disorder 

for many years, mainly due to the uncontrolled sale of alcohol. The introduction of the Saturation Policy in 

the Brick Lane area CIZ and intense policing resulted in a marked reduction in anti-social behaviour.  

 

Sadly, severely reduced police manning levels and the need for the police to concentrate on anti-terrorism 

and other high-profile concerns have resulted in a return of anti-social behaviour and the intolerable 

nuisance it presents to residents and their children. The need to enforce a common level of licensing 

conditions in the area is now vital. 

 

I believe that the hours and conditions set out in my previous email, which have been agreed by 

responsible applicants in discussion with residents and the Licensing Committee, should be adhered to in 

all cases. 

 

Regards 

 

Dick Tyler 

 

 

 

Dick Tyler 
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From: Catrina Marshall [mailto:Catrina.Marshall@towerhamlets.gov.uk] On Behalf Of Licensing 

Sent: 23 February 2018 15:56 

To: Dick Tyler  

Subject: RE: Objection to licensing application for “Faizah Mini Market”, 2 Old Montague Street, E1 5NG  

 

Good afternoon Sir, 

 

The applicants solicitor has advised us they have agreed reduced hours for the above application as follows:  

 

to reduce the hours sale of alcohol to:- 

Monday to Thursday until 23:30 hours; Friday and Saturday until Midnight; Sunday until 22:30 hours. 

 

I’ve also been advised to ask you to expand on the impact of the licensing objectives and if you still want to object bearing 

in mind they have agreed reduced hours? 

 

Regards 

 

Catrina Marshall 

Licensing Officer 

 

 

 

 

 

  

 

 

 

  

 

 

  

  

   

 

 
 

From: Dick Tyler [   

Sent: 23 February 2018 15:07 

To: Licensing 
Subject: Objection to licensing application for “Faizah Mini Market”, 2 Old Montague Street, E1 5NG  

 

Dear Licensing Department, 

 

I wish to object to the licensing application for “Faizah Mini Market”, 2 Old Montague Street, E1 5NG on 

the grounds of the prevention of public nuisance, public safety and the prevention of crime and disorder. 

 

I believe that applications within the Brick Lane CIZ should only be approved for the following hours:  
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• Sunday to Wednesday: Alcohol until midnight, food until midnight, close at 00:30 

• Thursday to Saturday: Alcohol until 00:30, food until 01:00 and close at 01:30 

• Licences for off sales should only be granted where the applicant can show a clear need for them 

and, if granted, that they should only extend until 22:00. 

 

I also believe that licences should be refused or more restrictive hours imposed where there is a history of 

anti-social behaviour associated with the applicant. 

 

The application is for both on and “off-sales” until 02.00 hours seven days a week. If the Licensing 

Committee grants a licence at all,  it should conform to the above criteria. 

 

Yours sincerely, 

 

Dick Tyler 

 

 

 

 
 

 
 

 

 

 

 

 
 

 

 

********************************************************************************* 

Working Together for a Better Tower Hamlets 

Web site : http://www.towerhamlets.gov.uk 

 

London Borough of Tower Hamlets E-Mail Disclaimer. 

 

This communication and any attachments are intended for the addressee only and may be confidential. It may 

contain privileged and confidential information and if you are not the intended recipient, you must not copy, 

distribute or take any action in reliance on it. If you have received this E-Mail in error please notify us as soon as 

possible and delete this E-Mail and any attachments. This message has been checked for viruses, however we 

cannot guarantee that this message or any attachment is virus free or has not been intercepted or amended. The 
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whether you need a hard copy. 



Appendix 13 



1

From: Alan Williams   
Sent: 28 February 2018 19:59 

To: Licensing 

Subject: Fwd: “Faizah Mini Market”, 2 Old Montague Street, E1 5NG 

Dear Licensing Committee 

I apologise, there were enough applications to which I wished to object, that I put the sentence below (in red) in the 

wrong objection. I repeat this objection with the words  now inserted. 

I note that these premises are within the Tower Hamlets' Cumulative Impact 
Zone. As I understand things, that means that the applicants have to demonstrate that 
there is a need for another licence.  I see no such demonstration in the application. The 
Council has designated the area as a CIZ, the default position is that there should be 
no more licenses issued in the area unless a need is established. 

There are other reasons to object to this application.  Generally, with such very late 
opening and drinking hours as are being applied for, there is a probability of anti-social 
behaviour across a wide area of Spitalfields. 

Long drinking hours lead to antisocial behaviour - both in the establishment itself and 
also in the surrounding areas. Such behaviour includes loud shouting, urination and 
defecation, and the taking of drugs, and is disgusting and unacceptable in a residential 
area where there are children present.  There are also increased levels of crime and 
disorder to consider in an area much used by the homeless and vulnerable. These 

premises are within 50 yards of the front entrance of the Hopetown Hostel, and also close to the Dellow 

Centre. 

The introduction of the Saturation Policy in the Brick Lane area CIZ and 
intense policing resulted in a marked reduction in anti-social behaviour. 
Sadly, severely reduced police manning levels and the need for the police 
to concentrate on anti-terrorism and other high-profile concerns have 
resulted in a return of anti-social behaviour and the intolerable nuisance it 
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presents to residents and their children. The need to enforce a common 
level of licensing conditions in the area is now vital. 
  

I believe that the following hours and conditions agreed by responsible applicants 

in discussion with residents and the Licensing Committee should be adhered to in 

all cases, and that licences should be refused or more restrictive hours imposed 

where there has been a history of anti-social behaviour associated with the 

applicant: 

Sunday to Wednesday: Alcohol until midnight, food until midnight, close at 00:30 

Thursday to Saturday: Alcohol until 00:30, food until 01:00 and close at 01:30 

Licences for off sales should only be granted where the applicant can show a clear 

need for them and, if granted, that they should only extend until 22:00. 

 
I also fear that acceptance of this application will obviously lead to other 
local establishments, understandably, trying to extend their own opening 
hours.     
 
For all these reasons, I ask you to refuse this application, asking that, if the 

Licensing Committee sees fit to grant a licence at all, that licence should conform 

to the above criteria.  
 
Please redact my personal details from any use of this letter on your 
website. 
Alan Williams 

 
 

 
 

 

 

  

Alan Williams 

 

 
 

 

https://sites.google.com/a/thepewterer.org.uk/thepewterer/the-pewterer-vol-8-4-dec-2017 
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Begin forwarded message: 

 

From: Alan Williams <  

Subject: “Faizah Mini Market”, 2 Old Montague Street, E1 5NG 

Date: 28 February 2018 at 17:59:07 GMT 

To: licensing@towerhamlets.gov.uk 

 

Dear Licensing Committee 

I note that these premises are within the Tower Hamlets' Cumulative Impact Zone. As I 

understand things, that means that the applicants have to demonstrate that there is a need for 

another licence.  I see no such demonstration in the application. The Council has designated 

the area as a CIZ, the default position is that there should be no more licenses issued in the 

area unless a need is established. 

 

There are other reasons to object to this application.  Generally, with such very late opening 

and drinking hours as are being applied for, there is a probability of anti-social behaviour 

across a wide area of Spitalfields. 

 

Long drinking hours lead to antisocial behaviour - both in the establishment itself and also in 

the surrounding areas. Such behaviour includes loud shouting, urination and defecation, and 

the taking of drugs, and is disgusting and unacceptable in a residential area where there are 

children present.  There are also increased levels of crime and disorder to consider in an area 

much used by the homeless and vulnerable. 

 

The introduction of the Saturation Policy in the Brick Lane area CIZ and intense policing 

resulted in a marked reduction in anti-social behaviour. Sadly, severely reduced police 

manning levels and the need for the police to concentrate on anti-terrorism and other high-

profile concerns have resulted in a return of anti-social behaviour and the intolerable 

nuisance it presents to residents and their children. The need to enforce a common level of 

licensing conditions in the area is now vital. 

  

I believe that the following hours and conditions agreed by responsible applicants in 

discussion with residents and the Licensing Committee should be adhered to in all cases, 

and that licences should be refused or more restrictive hours imposed where there has 

been a history of anti-social behaviour associated with the applicant: 

Sunday to Wednesday: Alcohol until midnight, food until midnight, close at 00:30 

Thursday to Saturday: Alcohol until 00:30, food until 01:00 and close at 01:30 

Licences for off sales should only be granted where the applicant can show a clear need for 

them and, if granted, that they should only extend until 22:00. 

 

I also fear that acceptance of this application will obviously lead to other local 

establishments, understandably, trying to extend their own opening hours.     

 

For all these reasons, I ask you to refuse this application, asking that, if the Licensing 

Committee sees fit to grant a licence at all, that licence should conform to the above 

criteria.  

 

Please redact my personal details from any use of this letter on your website. 

Alan Williams 
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Anti-Social Behaviour on the Premises 
 

Licensing Policy 
 

The Licensing Authority expects the applicant to have addressed all crime and 
disorder issues relating to the premises in their operating schedule and to  
have sought appropriate advice. (See Section 6 of the Licensing Policy) 
 
The Licensing Authority will consider attaching conditions to deter crime and 
disorder and these may include conditions drawn from the Model Poll of 
Conditions relating to Crime and Disorder. (See Appendix 3 of the Licensing 
Policy). In particular Members may wish to consider (this list is not exhaustive): 

• Methods of management communication 

• Use of registered Door Supervisors 

• Bottle Bans 

• Plastic containers 

• CCTV 

• Restrictions on open containers for “off sales” 

• Restrictions on drinking areas 

• Capacity 

• Proof of Age scheme 

• Crime prevention notices 

• Drinks promotions-aimed at stopping irresponsible promotions 

• Signage 

• Seating plans 

• Capacity 
 
If Members believe that there is a substantial problem of anti-social behaviour 
and it cannot be proportionately addressed by licensing conditions they  should 
refuse the application. 
 
 
Police Powers 
 

The Licensing Act 2003, Part 8 gives a senior police officer the power to close 
a premises for up to 24 hours where the officer believes there is, or is likely to 
be disorder on or in the vicinity and closure is necessary in the interests of 
public safety. 
 
 
Guidance Issued under Section 182 of the Licensing Act 2003 

 
The pool of conditions, adopted by the Council is recommended (Annexe D). 
 
The key role of the Police and SIA is acknowledged (2.1-2.2). 
 

Conditions attached to licences cannot seek to manage the behaviour of 
customers once they are beyond the direct management of the licence holder 



and their staff or agents, but can directly impact on the behaviour of customers 
in the immediate vicinity of the premises as they seek entry or leave (1.16). 
 
Conditions are best targeted on deterrence and preventing crime and disorder 
(2.3) communication, CCTV, police liaison, no glasses, capacity limits are all 
relevant (2.3 - 2.6). 
 
The Guidance recognises working with Home Office Immigration Enforcement in 
the prevention of immigration crime. Licence conditions that are considered 
appropriate for the prevention of illegal working in licensed premises might 
include requiring a premises licence holder to undertake right to work checks on 
all staff employed at the licensed premises or requiring that a copy of any 
document checked as part of a right to work check are retained at the licensed 
premises.  
 
 
Guidance Issued under Section 182 of the Licensing Act 2003 
 
Conditions can be imposed for large capacity “vertical consumption” premises 
(10.23 – 10.24). 
 
 
Guidance Issued by the Office of Fair Trading 
 
This relates to attempts to control minimum prices. 
 
 
Other Legislation 
 

• The Council has a duty under Section 17 of the Crime and Disorder Act 
1998 to do all it reasonably can to prevent crime and disorder
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Anti-Social Behaviour from Patrons Leaving the Premises 
 

 
General Advice 
 

Members need to bear in mind that once patrons have left a premises they are 
no longer under direct control. Members will need to be satisfied that there is a 
link between the way the premises is operating and the behaviour that is 
complained of. An example of this would be that irresponsible drinking is being 
encouraged. Before deciding that any particular licensing conditions are 
proportionate, Members will also need to be satisfied that other legislation is not 
a more effective route. For example, if the problem is drinking in the street it 
may be that the Council should designate the area as a place where alcohol 
cannot be consumed in public. 
 
Members may also wish to consider whether the hours of opening relate to any 
problems of anti-social behaviour. 
 
If Members believe that there is a substantial problem of anti-social behaviour 
and it cannot be proportionately addressed by licensing conditions they should 
refuse the application. 
 
 
Licensing Policy 
 

The policy recognises that other legislation or measures may be more 
appropriate but also states that licensing laws are “a key aspect of such 
control and will always be part of an overall approach to the management of 
the evening and night time economy” (see Section 4.15 and 4.16 of the 
Licensing Policy). 
 
The Licensing Authority expects the applicant to have addressed all crime and 
disorder issues relating to the premises in their operating schedule and to  
have sought appropriate advice. (See Sections 6.2 of the Licensing Policy) 
 
The Licensing Authority will consider attaching conditions to deter crime and 
disorder and these may include Conditions drawn from the Model Poll of 
Conditions relating to Crime and Disorder. (See Appendix 3 of the Licensing 
Policy). In particular Members may wish to consider (this list is not exhaustive): 
 

• Bottle Bans 

• Plastic containers 

• CCTV (outside the premises) 

• Restrictions on open containers for “off sales” 

• Proof of Age scheme 

• Crime prevention notices 

• Drinks promotions-aimed at stopping irresponsible promotions 

• Signage 



Cumulative Impact 
 

There is a process by which the Licensing Authority can determine that an 
area is saturated following representations. However, the process for this 
involves wide consultation and cannot come from representations about a 
particular application. (See Section 8 of the Licensing Policy). 
 
 
Police Powers 
 

The Licensing Act 2003, Part 8 gives a senior police officer the power to close 
a premises for up to 24 hours where the officer believes there is, or is likely to 
be disorder on or in the vicinity and closure is necessary in the interests of 
public. 
 
 
Guidance Issued under Section 182 of the Licensing Act 2003 
 
The key role of the Police is acknowledged (2.1).   
 
Conditions attached to licences cannot seek to manage the behaviour of 
customers once they are beyond the direct management of the licence holder, 
but can relate to the immediate vicinity of the premises as they seek entry or 
leave (1.16). 
 
Conditions are best targeted on deterrence and preventing crime and disorder 
(2.3) CCTV inside & out, communication, police liaison, no glasses are all 
relevant 
 

There is also guidance issued around public nuisance (2.15 – 2.21). 
 
The pool of conditions, adopted by the Council is recommended (see 
Appendix 3 of the Licensing Policy). Licence conditions should not duplicate 
other legislation (1.16). 
 
Necessary and appropriate conditions should normally focus on the most 
sensitive periods and may address disturbance as customers enter or leave 
the premises but it is essential that conditions are focused on measures 
within the direct control of the licence holder (2.18/2.21). 
 
Licensing law is not the primary mechanism for the general control of nuisance 
and anti-social behaviour by individuals once they are away from the licensed 
premises and, therefore, beyond the direct control of the individual, club or 
business holding the licence, certificate or authorisation concerned (14.13). 
 
 
Other Legislation 
 
Crime and Disorder Act 1998 
The Council has a duty under Section 17 of the Crime and Disorder Act 1998 
to do all it reasonably can to prevent crime and disorder. 
 
The Act also introduced a wide range of measures designed to address anti- 
social behaviour committed by adults and young people. These include: 



• Anti-Social Behaviour Orders 
• Child Curfew Schemes 

• Truancy 

• Parenting Orders 

• Reparation Orders 

• Tackling Racism 
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Acting as a Magnet Attracting the Young who then engage in Anti-Social 

Behaviour 
 
General Advice 
 
Members will need to consider whether any of the problems alleged to be 
associated with young people are the responsibility of the premises. Are they 
encouraging gangs in any way? If not, there may not be any proportionate 
conditions that can be applied? Are these patrons of the premises? 
 
If Members believe that there is a substantial problem of anti-social behaviour 
and it cannot be proportionately addressed by licensing conditions they 
should refuse the application. However, hours may be an important issue. 
 
 
Licensing Policy 
 
The policy recognises that other legislation or measures may be more 
appropriate (in relation to the behaviour of patrons who have left the 
premises) but also states that licensing laws are “a key aspect of such control 
and will always be part of an overall approach to the management of the 
evening and night time economy.” (See Section 4.10 and 4.11 of the 
Licensing Policy). 
 
The Licensing Authority expects the applicant to have addressed all crime and 
disorder issues relating to the premises in their operating schedule and to 
have sought appropriate advice. (See Sections 5.2 of the Licensing Policy) 
 
The Licensing Authority will consider attaching conditions to deter crime and 
disorder and these may include Conditions drawn from the Model Poll of 
Conditions relating to Crime and Disorder. (See Appendix 2 Annex D of the 
Licensing Policy). In particular Members may wish to consider (this list is not 
exhaustive): 
 
• CCTV (outside the premises) 
• Restrictions on open containers for “off sales” 
• Proof of Age scheme 
• Crime prevention notices 
• Drinks promotions-aimed at stopping irresponsible promotions 
• Signage 
 
 
Cumulative Impact 
 
There is a process by which the Licensing Authority can determine that an 
area is saturated following representations. However the process for this 
involves wide consultation and cannot come from representations about a 
particular application. (See Section 6 of the Licensing Policy). 
Police Powers 



 
The Licensing Act 2003, Part 8 gives a senior police officer the power to close 
a premises for up to 24 hours where the officer believes there is, or is likely to 
be disorder on or in the vicinity and closure is necessary in the interests of 
public. 
 
 
Guidance Issued under Section 182 of the Licensing Act 2003 
 
Conditions can be imposed for large capacity “vertical consumption” premises 
(10.23 – 10.24). 
 
 
Other Legislation 
 
Crime and Disorder Act 1998 
 
The Council has a duty under Section 17 of the Crime and Disorder Act 1998 
to do all it reasonably can to prevent crime and disorder. 
 
Anti-Social Behaviour Act 2003 
 
The Act also introduced a wide range of measures designed to address anti-
social behaviour committed by adults and young people. These include: 
• Anti-Social Behaviour Orders 
• Child Curfew Schemes 
• Truancy 
• Parenting Orders 
• Reparation Orders 
• Tackling Racism 
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Licensing Policy 
 
8  Special Cumulative Impact Policy for the Brick Lane Area  
 
8.1  As with many other London Borough’s the majority of late night licensed 

premises are concentrated within one area of the Borough. Following guidance 
issued under the Licensing Act 2003 a cumulative impact policy was adopted 
on 18th September 2013 by the Council.  
 

8.2  After consultation the Council recognises that because of the number and 
density of licensed premises selling alcohol, on and off the premises and the 
provision of late night refreshment (sale of hot food after 11pm) within the Brick 
Lane Area as defined in Figure One, there might be exceptional problems of 
nuisance, disturbance and/or disorder outside or away from those licensed 
premises as a result of their combined effect.  
 

8.3  The Licensing Authority is now of the view that the number, type and density of 
premises selling alcohol for consumption on and off the premises and/or the 
provision of late night refreshment in the area highlighted in Figure One is 
having a cumulative impact on the licensing objectives and has therefore 
declared a cumulative impact zone. 
 

8.4 The effect of this Special Cumulative Impact Policy is to create a rebuttable 
presumption for applications in respect of the sale or supply of alcohol on or off 
the premises and/or late Night Refreshment for new Premises Licences, Club 
Premises Certificates or Provisional Statements and applications for variations 
of existing Premises Licences, Club Premises Certificates (where the 
modifications are relevant to the issue of cumulative impact for example 
increases in hours or capacity). Where the premises are situated in the 
cumulative impact zone and a representation is received, the licence will be 
refused. To rebut this presumption the applicant would be expected to show 
through the operating schedule and where appropriate with supporting 
evidence that the operation of the premises will not add to the cumulative 
impact already being experienced. This policy does not act as an absolute 
prohibition on granting/varying new licences in the Cumulative Impact Zone.  
 

8.5  The Special Cumulative Impact policy will not be used to revoke an existing 
licence or certificate and will not be applicable during the review of existing 
licences.  
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Planning 
An application for a Premises Licence can be made in respect of a premises 
even where the premises does not have relevant Planning Permission.  
That application has to be considered and Members can only refuse the 
application where the application itself does not promote one of more of the 
Licensing Objectives.  Members cannot refuse just because there is no 
planning permission.  Where a Premises Licence is granted and which 
exceeds what is allowed by the Planning Permission and that Premises then 
operates in breach of planning then the operator would be liable to 
enforcement by Planning. 
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Licensing Policy Relating to Hours of Trading 
All applications have to be considered on their own merits. 
The Council has however adopted a set of framework hours as follows: 
 

• Monday to Thursday, from  06:00 hrs to 23:30 hrs 
• Friday and Saturday, from 06:00 hrs to 00:00 hrs (midnight) 
• Sunday, from 06:00 hrs to 22:30 hrs 

 
(see 15.8 of the Licensing Policy) 
In considering the applicability of frame work hours to any particular 
application regard should be had to the following 

• Location 
• Proposed hours of regulated activities, and the proposed hours the 

premises are open to the public 
• The adequacy of the applicant’s proposals to deal with issues of crime 

and disorder and public nuisance 
• Previous history 
• Access to public transport 
• Proximity to other licensed premises, and their hours 

 
(See 15.9 of the licensing policy) 
Subject to any representations to the contrary in individual cases the following 
premises are not generally considered to contribute to late night anti-social 
behaviour and will therefore generally have greater freedom 

• Theatres 
• Cinemas 
• Premises with club premises certificates 
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